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® Your Role as a
Pharmacist Advocate

As a trusted voice to pharmacists, you are in an important position to share
crucial COVID-19 information and increase vaccine confidence. Pharmacists
are on the front lines of this pandemic and are at high risk of exposure. They
interact with patients who may need additional information to make informed
decisions about the vaccines and preventive measures. \We want you to use
your voice and share these materials with your pharmacist networks so
pharmacists can educate themselves and their patients.

You've built a rapport, so your colleagues trust you and understand that you
support their well-being.

Because of your commitment to your pharmacy profession, you know how to
reach and inspire them.

You can increase their confidence in the vaccine by sharing clear, complete,
and accurate messages about COVID-19 vaccines.




B Purpose and Goal

The purpose of this toolkit is to highlight some of the very
useful communication resources from the CDC and the
Department of Health and Human Services (HHS).

The goal is to explain how Pharmacist leaders like you can
use this toolkit to build vaccine confidence among your staff,
colleagues, patients, and others in your community.

Vaccination is an important tool to help your community remain
safe from COVID-19. Wearing a mask, keeping 6 feet apart
from others who don't live with you, avoiding crowds, avoiding
poorly ventilated indoor spaces, and washing your hands

will slow the spread of infection.




M Tools and Resources

This toolkit features a combination of already existing materials from the
CDC as well as newly developed and culturally tailored materials
developed by the HHS COVID-19 public education campaign. Here you
will find the following:

 Fact sheets

-  FAQs
 Posters
* Videos

* Infographics

* Talking points

« Social media messaging

We’'ll regularly update this toolkit, so please check back for new
materials.



https://www.cdc.gov/coronavirus
https://wecandothis.hhs.gov/

¥ Fact Sheets

Your team may have questions
about the vaccines and how to
stay safe as a frontline worker.
Use the fact sheets in this toolkit
to help them learn about the
vaccines and safety guidelines.

Suggested Use:
« Post them on your website.

« Mail them along with your
direct mailings.

* Post them to an information
center in your office if you
have one.

Answering Your
Questions About the
New COVID-19 Vaccines

Answering Your Questions About

the New COVID-19 Vaccines

Do clinical trial results show whether How will experts evaluate the COVID-19
vaccines are effective? vaccines in real-world conditions?
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www.cdc.gov/coronavirus/vaccines

Click here to download.

Learn About the
New mRNA
COVID-19 Vaccines

I Learn About the New mRNA
oo COVID-19 Vaccines
So

The first two COVID-19 vaccines expected to receive
authorization for use in the United States are what is
known as messenger RNA vaccines—also called
“mRNA" vaccines.
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Click here to download.

Quick Answers for
Health Care
Professionals to
Common Questions
People May Ask About
COVID-19 Vaccines

Quick Answers for Healthcare Professionals
to Common Questions People May Ask
About COVID-19 Vaccines

When talking to your patients about COVID-19 vaccines, make a
strong, effective recommendation and allow time for them to ask
questions. Hearing your answers may help them feel more confident
about getting vaccinated.

1. Should | get vaccinated for COVID-197 6.lsit better to get natural immunity to
1 stronglyrecommendyouget vaccnated Thevaccnewll  COVID-19 rather than immunity from a

et ahetyou o6t ecnked thevacnmy st Vaccine?

prvesomsedsiriehy protection afte ecovering from COVID-19, we don't know
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5.ls it safe to get a COVID-19 vaccine if | have
an underlying medical condition?

VID-19 vaccination s especially important for people
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www.cdc.gov/coronavirus/vaccines

Click here to download.


https://www.cdc.gov/vaccines/covid-19/downloads/hcp-employees-general-faqs.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/healthcare-professionals-mRNA.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/healthcare-professionals-vaccine-quick-answers.pdf

B Fact Sheets

Top 20
Frequently
Asked Questions

Use this fact sheet for
both in-house training
of pharmacists and
staff as well as to
provide ready-made
answers for common
guestions about the
vaccines.

Top 20 Frequently
Asked Questions
About COVID-19

How do COVID-19 vaccines work?

The vaceines help your body to build immunity to the
virus that causes COVID-18 without getting

the disease. They train your immune system to
racognize and destroy the COVID virus. That's called
immunity, and it keeps the virus from maki
Different types of vaccines work in differen
all types of vaccines leave your body with the ability to
quickly produce a supply of special proteins called
antibodies that will fight the wirus if you're exposed to it

What are the side effects of COVID-19
vaccines?

The COVID-18 vaccines can cause temporary side
effects like fever, headache, feeling tired, sore arm. or
chills. They usually last just a few days and go away on
their own. These side effects show that the vacsine is
warking. They happen when your body is building
protection against the virus.

Why do | need to get a vaccine if | have a
99% chance of surviving COVID-197

It's much safer to take the vaccine and avoid getiing
COVID-19 altogether, because the disease can have:
serious, life-threatening complications. if you become
infected with COVID-19, you may develop health
problems that last your whole life. You can alsa infect
others if you're infected yourself. With millions of
peaple contracting COVID-12 in the United States. a
8% survival rate stll means hundreds of thousands
will die.

SAFETY IS THE TOP PRIORITY

The FDA and CDC have the highest
standards when it comes to ensuring the
safety and efiectiveness of vaceines. Their
process includes the following procedures:

.

Scientists must first test vaccines
extensively in medical studies to
ensure they are safe and effective.

“

Before the FDA authorizes a vaccine

for use among the public, it ensures its

safety by independently-

+  Reviewing the data from the
medical studies, and

» Inspecting the manufacturing
facilities.

.

Even afier a vaccine has been
authorized, the FDA and CDC closely
monitor vaccine administration to
identify even rare side effects or
reactions.

.

The FDA and CDC closely review any
reports of side effects or reactions and
share these facts with the public.

The extremely rare cases of biood clotting
following Johnson & Johnsen's Janssen
vaccine—just a small number of cases out
of millions of vaccinations—show that the
FDA and CDC's vaccine safety monitoring
systems work and catch even the rarest of
reactions.

A thorough investigation has confirmed
that Johnson & Johnson's Janssen
vaccine is safe and effective.

And doctors have been notified and
trained to understand the signs to watch
for and the proper course of raatment if
blood clots ooeur.

Gonientlast reviewsd: May 7, 2021

Click here to download.

Managing
COVID-19 Costs
This fact sheet
answers pharmacist
and patient questions
about the actual costs
of the COVID-19
vaccines and
reimbursement

strategies go comply
with current policies.
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https://wecandothis.hhs.gov/pharmacist-top-20-frequently-asked-questions-about-covid-19
https://wecandothis.hhs.gov/pharmacist-managing-covid-19-vaccination-costs

Promoting
COVID-19 Vaccine
Availability

Use this fact sheet to
learn how to
encourage
pharmacies to
promote and
communicate their
ability to provide
vaccines.

B Fact Sheets

PTHIS"

Promoting COVID-19 Vaccine
Availability

OVERVIEW

This set of recommendations s aimed at phiarmacy professional asmatlms nd franchise
leadership promote and bilty to provide
vaccines.
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place communication tactics to connect with your audience sfiscively a andina timely manner.

Social Media Posts: Launch social media posts encouraging people to make appointments to
come and get their vaceine at ABC Phamacy.

3 story.
Another altemative would be to invite influential members of the mn’lmnlty andior the me aiam
ccome to ABC Pharmacy to receive a COVID-19 vaccine and feature it live or record it to rur
later.

Click here to download.

COVID-19

Common Terms
Use this resource

to inform staff

of terminology

surrounding
COVID-19 prevention,

infection, immunization,

treatment, and
recovery.
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https://wecandothis.hhs.gov/pharmacist-covid-19-common-terms
https://wecandothis.hhs.gov/pharmacist-promoting-vaccine-availability

M Posters

You can download, print, and
hang these posters to foster
conversation among
pharmacists and make
vaccination visible.

Suggested Use:

« Hang at vaccination sites.

« Hang in a staff lounge or
breakroom.

* Hang in leadership
offices.

Get Your Free COVID-19
Vaccine Here

GET YOUR
FREE COVID-19
VACCINE HERE

f

Talk to a pharmacist about making
yﬂur appolintment to get vaccinated,

uo provs d Frae covip-19 I-‘

Get the facts about COVID-19
vaccine safety and effectiveness.
Go to cdc.gov/coronavirus /

a s
a an n effec: ;
n jon,
an n med win
The COC recommends getting the A
vaccine as soon as you're eligible: i

Getting “Back to Normal” Is
Going to Take All of Our Tools

Getting ‘Back to Normal’

e Is Going to Take All of Our Tools

co

If we use all the tools we have, we stand the best
chance of getting our families, communities,
schools, and workplaces “back to normal” sooner:

Get vaccinated. Wear a mask.
Stay 6 feet from others, Wash
and avoid crowds. hands often.

{ {ﬁ €oC] www.cdc.gov/coronavirus/vaccines
czta | o

"\

Click here to download.

Click here to download.

Why Get Vaccinated?

v} Why Get Vaccinated?

To Protect Yourself, Your Coworkers, Your
Patients, Your Family, and Your Community

Building defenses against COVID-19 in this facility and in your
community is a team effort. And you are a key part of that defense.

Getting the COVID-19 vaccine adds one more layer of protection for
you, your coworkers, patients, and family.
/ Tell others why you are getting

a !?5 Q}
ﬁﬂi/m
vaccinated and encourage them to

It all starts getvaccinated.
Wlth you. + Learn how to have conversations
about COVID-19 vaccine with
coworkers, family, and friends.

L {ﬁ €bC www.cdc.gov/coronavirus/vaccines

Here are ways you can build

people’s confidence in the new

COVID-19 vaccines in your facility,

your community, and at home:

+ Get vaccinated and enroll in the
v-safe text messaging program to
help CDC monitor vaccine safety.

Click here to download.


https://wecandothis.hhs.gov/pharmacist-get-your-free-covid-19-vaccine-here
https://www.cdc.gov/vaccines/covid-19/downloads/all-of-our-tools.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/why-get-vaccinated.pdf

¥ Videos

Tell Me More: Vaccine Safety | How Does How CDC is Making COVID-19

the FDA Know That a New Vaccine is Safe? Vaccine Recommendations
Watch alnd sh?]re tré;e;f'/.\gdfgs W|th your T = - -
team to learn how OVID- va.1c<:|.nes .. B \vaccine safety'.t' |l|, . af

L d - Sl

must adhere to specific FDA guidelines : e IS v
for safety and efficacy, how the Advisory . P |\ S -&-’
Committee on Immunization Practices = How CDC is Making i

(ACIP) develops recommendations and Lo B3t COVID=19 Vaccine
. . - Recommendations

advises CDC on the use of vaccines,

and how to foster a culture of

vaccination in a practice. Dr. Sandra Leal on a Culture
of Vaccination in a Practice

Suggested Use:

* Create links to these videos on - 6

How do you foster a
your accounts. culture of vaccination
) ~ within your practice?
« Post to your website. ”

* Ask your followers to share on
their social media and community

networks. = S #HowlRecommend



https://www.cdc.gov/vaccines/acip/index.html

M Infographic WELCOME TO YOUR

VACCINE JOURNEY

Follow the steps to

Infographics are a great way to share important e
visual information and messages. st

Suggested Use:

» Ask pharmacists to place in their clinics and wait 15 Minuts
facilities. ; p

« Add to your newsletters.

Get Second Shot Protect Yourself and Others

- Create a call to action and encourage sharing il I il vl sl

& Staying o mla!m apart meul-culwnann't

Iive with you and wha may nat be vacs insted

on social media. ST O | e e

Click here to download.
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https://wecandothis.hhs.gov/pharmacist-welcome-to-your-vaccine-journey

¥ Talking Points

Use these talking points in conversations with colleagues,
staff, and patients. They include facts and messages on
COVID-related topics, including vaccine safety, preventive
measures, and the benefits of vaccination.

Suggested Use:
* Mail them along with your direct mailings to health care
system and clinic leaders.

« Post them to an information center in your office if you
have one.

« Have “live” sessions on social media where you use these
points to steer the conversation.

* Host a webinar and use these points in your presentation.

* Use these points to create your own social media posts
and content.

Ta

Iking Points for

Pharmacists

Safe

ty

The vaccines were tested in large clinical
trials to make sure they meet safety
standards. Clinical frial participants were
recruited to see how the vaccines offer
protection for people of different ages,
races, and ethnicities, including those with
different medical conditions.

= | trust the vaccines are safe and effective

because of the data. The FDA-authorized
vaccines prevent nearly 100% of
hospitalizations and deaths due to
COVID-18.

= The FDA carefully reviews all safety data

from clinical trials and gives emergency
use authorization (EUA) only when the
expected benefits outweigh potential risks.

« FDA and CDC closely monitor vaccine

safety after the public begins using a
vaccine to watch for possible side effects.
The Vaccine Adverse Event Reporting
System (VAERS) allows anyone to submit
a report, including parents, patients, and
health care professionals. There's also the
V-safe After Vaccination Health Checker
which is a smartphone-based tool that
sends text messages and web surveys to
provide personalized health check-ins after
you've been vaccinated.

= Tospeed the process, COVID-19 vaccines

went into production while they were still
being tested for safety and effectiveness in
clinical trials. This kept the vaccines safe
but also made them available more quickly.

Replace box
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SAFETY IS THE TOP PRIORITY

The FDA and CDC have the highest
standards when it comes to ensuring the
safety and effectiveness of vaccines. Their
process includes the following procedures:

v Scientists must first test vaccines
extensively in medical studies to ensure
they are safe and effective.

v Before the FDA authorizes a vaccine for
use among the public, it ensures its
safety by independentiy:

* Reviewing the data from the medical
studies, and

* Inspecting the manufacturing
facilities.

+ Ewven after a vaccine has been
authorized, the FDA and CDC closely
monitor vaccine administration to identify
even rare side effects or reactions.

¥ The FDA and CDC closely review any
reports of side effects or reactions and
share these facts with the public.

The extremely rare cases of blood clotfing
following Johnson & Johnson's Janssen
vaccine—just a small number of cases out of
millions of vaccinations—show that the FDA
and CDC's vaccine safety monitoring
systems work and catch even the rarest of
reactions.

A thorough investigation has confirmed that
Johnson & Johnson's Janssen vaccine is
safe and effective.

And doctors have been nofified and trained
to understand the signs to watch for and the
proper course of treatment if blood clots
occur.

Content last reviewed: May 7, 2021

Click here to download.
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https://wecandothis.hhs.gov/pharmacist-talking-points-for-pharmacists

B Social Media Messaging

Social media is a great way to share
information frequently and fast. These social
media posts underscore the importance of
the vaccines and the CDC prevention
guidelines. This toolkit has a variety of topics
and photos to share on Facebook,
Instagram, and Twitter.

Suggested Use:
* Share these social media posts on your

accounts.

* Ask questions under the post to
encourage engagement.

« Ask your followers to share with their
network.

Sample Post

Did you know you can’t get the COVID-19 virus
from a vaccine? None of the COVID-19 vaccines
contain the live virus that causes COVID. Learn
more at cdc.gov/coronavirus #WNeCanDoThis

Facebook + Instagram Twitter

Click here to download.
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https://wecandothis.hhs.gov/pharmacist-social-media-messaging

¥ For More Information

In addition to the resources highlighted here, take a
look at CDC’s COVID-19 Vaccination Communication
Toolkit, which has other materials such as fact sheets,
posters, stickers, and social media examples for
pharmacists to share.

The website is loaded with very useful information and
the toolkit is intended to help you better understand the
facts, feel confident getting vaccinated when it's your
turn, and become a trusted messenger in your
community.

13



https://www.cdc.gov/vaccines/covid-19/health-systems-communication-toolkit.html

Thank you, pharmacists,
for being on the front lines
against COVID-19!
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COVID-19 Common Terms

Anaphylaxis: An acute and potentially life-threatening allergic reaction.

Antibodies: Proteins made by the immune system to fight infections like viruses. They may
help to ward off future occurrences by those same infections. Antibodies can take days or
weeks to develop in the body following exposure to a COVID-19 infection or vaccination and it is
unknown how long they stay in the blood.

Antibody or Serology Test: Looks for antibodies in your blood to determine if you had a
past infection of the virus that causes COVID-19.

Asymptomatic: There are no symptoms. You are considered asymptomatic if you:
« Have recovered from an illness or condition and no longer have symptoms
« Have an illness or condition (such as COVID-19) but do not have symptoms

Clinical Trial: A type of clinical study that involves research using human volunteers (also
called participants) that is intended to add to medical knowledge.

Contact Tracing: Identification, monitoring, and support of a confirmed or probable case's
close contacts who have been exposed to, and possibly infected with, the virus. The infected
patient's identity is not discussed with contacts, even if asked.

Emergency Use Authorization: A mechanism the FDA can use to facilitate the
availability and use of medical countermeasures, including vaccines, during public health
emergencies such as the current COVID-19 pandemic.

Herd Immunity: Occurs when enough people have protection, either from a previous
infection or vaccination, making it unlikely that a virus or bacteria can continue to spread and
cause disease.

Messenger RNA Vaccines: Also called mRNA vaccines, they are a new type of vaccine
to protect against infectious diseases. Instead of putting a weakened or inactivated germ into
our bodies to trigger an immune response, mMRNA COVID-19 vaccines contain lab-made mRNA
molecules with specific instructions for cells to create the spike protein found on the surface of
the virus. The presence of the spike protein triggers an immune response inside our bodies.
That immune response, which produces antibodies, is what protects us from getting infected if
the real virus enters our bodies.

Content last reviewed: May 7, 2021



Viral Test: A test that checks specimens from your nose or your mouth (saliva) to find out if
you are currently infected with a virus like SARS-CoV-2, the virus that causes COVID-19. Two
types of viral tests can be used:

« Nucleic acid amplification tests (NAAT) detect a virus's genetic material and are
commonly used in laboratories. NAATs are generally more accurate, but sometimes take
longer to process than other test types.

« Antigen tests detect viral proteins and are generally not as sensitive as NAATS,
particularly if the antigen test is used on someone without COVID-19 symptoms. If you
have a positive or negative antigen test, your health care provider may need to confirm
the test result with a NAAT.

Viral Vector Vaccine: Many vaccines use a weakened or inactivated form of the target
pathogen to trigger an immune response. Viral vector vaccines use a benign virus to deliver
important instructions (in the form of a gene) to our cells. For COVID-19 vaccines, a modified
virus delivers a gene that instructs our cells to make a SARS-CoV-2 antigen called the spike
protein. This antigen triggers production of antibodies and a resulting immune response.

COVID-19 Common Terms 2
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Managing COVID-19
Vaccination Costs

Overview

COVID-19 vaccines are being provided to all people in the United States at no cost to them.

Select groups of retail pharmacies are now involved in this COVID-19 vaccine initiative as part
of the Federal Retail Pharmacy Program.

The program is a public—private partnership of 21 national pharmacy partners and networks of
independent pharmacies representing over 40,000 pharmacy locations nationwide.

Those who qualify for the vaccine may contact a local pharmacy to receive their vaccinations.
This program is meant to speed up efforts to vaccinate the population more quickly.

And while this effort serves to expand opportunities for more people to get a COVID-19 vaccine
more quickly, it does create some challenges for the pharmacies involved.

One of the key issues will be managing costs involved at the point of service.

COVID-19 Vaccines are Free to the Public

While no pharmacy can charge patients for the vaccinations, providers can be reimbursed for an
administration fee for giving someone the shot. Vaccination providers can bill the patient’s public
or private insurance company or, for uninsured patients, request reimbursement from the Health
Resources and Services Administration Provider Relief Fund. This is to ensure that no patient,
regardless of health insurance coverage, pays out-of-pocket costs to receive a COVID-19
vaccine.

Many people continue to be confused about the cost of the vaccines. Any communication by
retail pharmacies to notify individuals of available vaccines should include the message that the
vaccines will be available AT NO COST TO THEM.

Reimbursement Guidance for Vaccine Providers

The following guidance explains how to apply for reimbursement of administration fees
associated with delivering the COVID-19 vaccine.

The COVID-19 vaccine doses are provided at no cost to providers or patients by the federal
government, but providers are allowed to charge an administration fee. Recovering these
administration fees requires providers to file for reimbursement.

Content last reviewed: May 7, 2021



Medicare reimbursement payments for COVID-19 vaccine administration fees is $28.39 for
single-dose vaccines. For vaccines that require two or more doses, the initial rate is $16.94 and
$28.39 for the administration of the final dose in the series.

The administration fee rates recognize the costs involved in administering the vaccine. These
costs include required public health reporting, important outreach and patient education, and the
time spent with patients answering any questions they may have about the vaccine. The rates
are geographically adjusted. Reimbursement rates don’t apply to entities that are reimbursed for
vaccines at reasonable cost.

Codes for filing for reimbursement are found at CMS.gov.

In addition, people with Medicare pay nothing for their COVID-19 vaccines:
« No copayment/coinsurance
« No deductible

Managing COVID-19 Vaccination Costs 2
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Promoting COVID-19 Vaccine
Availability

OVERVIEW

The opportunity to serve people with lifesaving medicines and vaccines is a unique privilege of
health care providers and pharmacists in particular. During the COVID-19 pandemic, giving
lifesaving vaccines is an important and rewarding part of the health care profession.

Both patients and providers will benefit if pharmacies promote themselves to potential patients
as a COVID-19 vaccination site. Vaccination site campaigns should be considered as part of
any vaccination plan put forward by retail pharmacies administering COVID-19 vaccinations.

Additionally, due to varying state regulations and uneven distribution of vaccine supply, it is vital
that any campaign approach be adopted as a local campaign or as a cooperative campaign
funded by franchisers to benefit franchisees.

This set of recommendations is aimed at pharmacy professional associations and franchise
leadership to encourage pharmacies to promote and communicate their ability to provide
vaccines.

Campaign Tactics

To support some vaccination goals (like vaccinating 500 people at ABC pharmacy on
Destination Rd. in Anytown, Any State, USA, over the next 60 days), it is important to put in
place communication tactics to connect with your audience effectively and in a timely manner.

Examples of tactics for a vaccine campaign might include social media posts, text blasts to
existing customers, and media relations outreach.

Social Media Posts: Launch social media posts encouraging people to make appointments to
come and get their vaccine at ABC Pharmacy.

Text Blast to Existing Customers: Announce the availability of the COVID-19 vaccines at
ABC Pharmacy and encourage customers to set up an appointment.

Media Relations Outreach: Invite members of local media to come to ABC Pharmacy and
interview, photograph, or record customers who volunteer to participate during or after the
administration of their vaccines as part of a local television, print, radio, or internet story.
Another alternative would be to invite influential members of the community and/or the media to
come to ABC Pharmacy to receive a COVID-19 vaccine and feature it live or record it to run
later.
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CAMPAIGN RESOURCES

Social Media Messaging for Facebook, Twitter, and Instagram

Below are examples of personalized, targeted social media posts for use by pharmacists.

Open for vaccine business

Hello, did you know? You can now get your COVID-19 vaccines at [name of pharmacy]!
Tell your family and friends to come and get their shot. Call us for an appointment (xxx)
XXX-XXXX or register online at [insert URL] for yourself or someone you love so we can
protect ourselves and each other from COVID. #WeCanDoThis

First vaccinations given (Note: Be sure you have the permission of whomever you feature
here prior to posting)

Meet xxxxxx, they are the xx (number in line) person to get their COVID-19 vaccine with
us. Call us for an appointment (xxx) xxx-xxxx or register online at [insert URL] for
yourself or someone you love so we can protect ourselves and each other from COVID.
#WeCanDoThis

We just passed a milestone!

This morning we just vaccinated our xx patient! That means there are only xx million left.
Call us for an appointment (xxx) xxx-xxxx or register online at [insert URL] for yourself or
someone you love so we can protect ourselves and each other from COVID.
#WeCanDoThis

What to bring to get the vaccine

When you come get your COVID-19 vaccine, you need to bring your ID and insurance
card. Don’t have health insurance? That's OK. The vaccines are free for everyone! Call
us for an appointment (xxx) xxx-xxxx or register online at [insert URL] for yourself or
someone you love. #NeCanDoThis

Promoting COVID-19 Vaccine Availability 2



Text Messages

Below are examples of personalized, targeted text messages and reminder messages for use

by pharmacists.

1. COVID vaccine reserved for you

Message 1 Hello, from [insert pharmacy name]! Come in and get your COVID-19

content vaccine at [insert pharmacy name]. Look out for a vaccine reminder
message in a few days. Getting vaccinated will help keep you from
getting COVID-19.

Message 2 Hello again, from [insert pharmacy name]! Remember we have

content (send 3 a COVID-19 vaccine reserved for you at [insert pharmacy

days later) name]. Come get yours today or go to [insert URL] or call (xxx)

XXx-xxxx to make an appointment.

2. COVID vaccine waiting for you

Message 1 Hello, from [insert pharmacy name]! You can get your COVID-19

content vaccine at [insert pharmacy name]. To help you remember, you'll
receive another text in a few days. Getting vaccinated will help keep
you from getting COVID-19.

Message 2 Hello again, from [insert pharmacy name]! Remember a COVID-19

content (send 3 vaccine is waiting for you at [insert pharmacy name].

days later)

3. Get your COVID vaccine and help stop the pandemic

Message 1
content

Hello, from [insert pharmacy name]! You can make an appointment for
your COVID-19 vaccine at [insert pharmacy name]. Go to [insert URL]
or call (xxx) xxx-xxxx. To help you remember, you'll receive another
text in a few days. COVID-19 vaccination is an important tool to help
stop the pandemic.

Message 2
content (send 3
days later)

Hello again, from [insert pharmacy name]! Remember to make an
appointment and get your COVID-19 vaccine.
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4. Get your COVID vaccine, encourage others to get vaccinated

Message 1 content

Hello, from [insert pharmacy name]! You can make an appointment
for your COVID-19 vaccine at [insert pharmacy name]. Go to [insert
URL] or call (xxx) xxx-xxxx. To help you remember, you'll receive
another text in a few days. COVID-19 vaccines prevent nearly 100%
of hospitalizations & deaths due to COVID. Will you encourage 1
person to vaccinate? Reply YES & you'll receive a text you can send
them. Reply INFO for more info or STOP to opt out.

Reply to
message 1

[If YES] Hey, I'm getting my COVID-19 vaccine to protect myself & the
people | care about. Just sending you a reminder to get one too!

[If no response for 24 hours] Hello again, from [insert pharmacy name]!
Consider sending this to a friend: Hey, I'm getting my COVID-19
vaccine to protect myself & the people | care about. Just sending you a
reminder to get one too!

Message 2 content
(send 3 days later)

Hello again, from [insert pharmacy name]! Remember to make an
appointment and get your COVID-19 vaccine.

5. Reminder to get your COVID vaccine

Message 1 Hello, from [insert pharmacy name]! You can make an appointment for

content your COVID-19 vaccine at ABC Pharmacy. Go to [insert URL] or call
(xxx) xxx-xxxx. To help you remember, you'll receive another text in a
few days.

Message 2 Hello again, from [insert pharmacy name]! Remember to make an

content (send 3 appointment and get your COVID-19 vaccine.

days later)

6. COVID vaccin

es are free

Message 1 Hello, from [insert pharmacy name]! Did you know COVID-19 vaccines

content are free even without insurance? Go to [insert URL] or call (xxx) xxx-
xxxx to make your appointment. To help you remember, you'll receive
another text in a few days.

Message 2 Hello again, from [insert pharmacy name]! Remember to make an

content (send 3 appointment to get your free COVID-19 vaccine.

days later)
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7. COVID vaccines are safe and effective

Message 1 Hello, from [insert pharmacy name]! You can make an appointment for
content your COVID-19 vaccine at [insert pharmacy name]. Go to [insert URL]
or call (xxx) xxx-xxxx. To help you remember, you'll receive another text
in a few days. COVID-19 vaccines are safe and effective. It will reduce
your risk of getting the disease and help protect you from getting
seriously ill if you get COVID-19.

Message 2 Hello again, from [insert pharmacy name]! Remember to make an
content (send 3 appointment to get your COVID-19 vaccine.
days later)

Sample Media Pitch

Below is an example of a media pitch, typically sent via email or text. You can also use it as a
script.

Dear (reporter or producer name),

We have great things happening over here at ABC Pharmacy that your viewers (or
listeners, or readers) at (media outlet) will want to know about.

Anytown’s own Mayor Jones is coming to get his/her COVID-19 vaccine on Tuesday
(date) and we are excited to have him/her in our store. We would also love to have you
there with us to show/tell your audience about the vaccine.

Please contact me to arrange the opportunity—Sally Smith, managing pharmacist, ABC
Pharmacy, (xxx) xxx-xxxx. COVID-19 vaccines are free and available to anyone who
wants one! And if you haven’t gotten one yet, we can give you a vaccine as well.

We can also arrange to have some of our staff talk to you about the vaccine and show
you how we are keeping everyone safe as we vaccinate America against COVID-19.

Thank you for considering this opportunity. I look forward to hearing from you.
Sincerely,

Sally Smith, PharmD
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Talking Points for

Pharmacists
Safety

The vaccines were tested in large clinical
trials to make sure they meet safety
standards. Clinical trial participants were
recruited to see how the vaccines offer
protection for people of different ages,
races, and ethnicities, including those with
different medical conditions.

| trust the vaccines are safe and effective
because of the data. The FDA-authorized
vaccines prevent nearly 100% of
hospitalizations and deaths due to
COVID-19.

The FDA carefully reviews all safety data
from clinical trials and gives emergency
use authorization (EUA) only when the
expected benefits outweigh potential risks.

FDA and CDC closely monitor vaccine
safety after the public begins using a
vaccine to watch for possible side effects.
The Vaccine Adverse Event Reporting
System (VAERS) allows anyone to submit
a report, including parents, patients, and
health care professionals. There’s also the
V-safe After Vaccination Health Checker
which is a smartphone-based tool that
sends text messages and web surveys to
provide personalized health check-ins after
you’ve been vaccinated.

To speed the process, COVID-19 vaccines
went into production while they were still
being tested for safety and effectiveness in
clinical trials. This kept the vaccines safe

but also made them available more quickly.

organization's logo

*THIS'

SAFETY IS THE TOP PRIORITY

The FDA and CDC have the highest
standards when it comes to ensuring the
safety and effectiveness of vaccines. Their
process includes the following procedures:

v Scientists must first test vaccines
extensively in medical studies to ensure
they are safe and effective.

v Before the FDA authorizes a vaccine for
use among the public, it ensures its
safety by independently:

e Reviewing the data from the medical
studies, and

¢ Inspecting the manufacturing
facilities.

v" Even after a vaccine has been
authorized, the FDA and CDC closely
monitor vaccine administration to identify
even rare side effects or reactions.

v" The FDA and CDC closely review any
reports of side effects or reactions and
share these facts with the public.

The extremely rare cases of blood clotting
following Johnson & Johnson’s Janssen
vaccine—just a small number of cases out of
millions of vaccinations—show that the FDA
and CDC'’s vaccine safety monitoring
systems work and catch even the rarest of
reactions.

A thorough investigation has confirmed that
Johnson & Johnson’s Janssen vaccine is
safe and effective.

And doctors have been notified and trained
to understand the signs to watch for and the
proper course of treatment if blood clots
occur.
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It is impossible to get COVID from any of the vaccines in use or in testing in the United
States. None of these vaccines contains the live virus that causes COVID-19, so they
cannot make you sick with the disease. The vaccines train our bodies to recognize the
COVID virus and make cells that can destroy it, but they do not contain the virus.

Preventive Measures

We need to do all we can to stop this pandemic, which means getting vaccinated,
continuing to wear a mask when in public places, staying 6 feet apart from those who
don’t live with you and who may not be vaccinated, avoiding crowds, and washing your
hands often.

Vaccines are here now and everyone age 16 and older in the United States can get
them. To stay safe, don’t let your guard down yet—stopping a pandemic means using all
the tools available to us.

Benefits

It is much safer to take the vaccine and avoid contracting COVID-19. If you are infected,
you may develop lifelong health problems. You can also pass COVID to others.

Recommending Vaccination

| strongly recommend getting the vaccine to all my patients. | got/am getting mine
because | trust the science that went into developing the vaccines and | trust the data
from the clinical trials.

| strongly recommend you get a COVID-19 vaccine as soon as you can. It will reduce

your risk of getting the disease and help protect you from getting seriously ill if you get
COVID-19. Millions of people have already received the vaccines, so we’re headed in
the right direction.

| strongly recommend getting the vaccine. | got/am getting it to protect myself, my
friends, and my family. I'm doing it to get a step closer to being with the people | love.

Talking Points for Pharmacists
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Top 20 Frequently
Asked Questions
About COVID-19

How do COVID-19 vaccines work?

The vaccines help your body to build immunity to the
virus that causes COVID-19 without getting

the disease. They train your immune system to
recognize and destroy the COVID virus. That’s called
immunity, and it keeps the virus from making us sick.
Different types of vaccines work in different ways, but
all types of vaccines leave your body with the ability to
quickly produce a supply of special proteins called
antibodies that will fight the virus if you're exposed to it.

What are the side effects of COVID-19
vaccines?

The COVID-19 vaccines can cause temporary side
effects like fever, headache, feeling tired, sore arm, or
chills. They usually last just a few days and go away on
their own. These side effects show that the vaccine is
working. They happen when your body is building
protection against the virus.

Why do | need to get a vaccine if | have a
99% chance of surviving COVID-19?

I's much safer to take the vaccine and avoid getting
COVID-19 altogether, because the disease can have
serious, life-threatening complications. If you become
infected with COVID-19, you may develop health
problems that last your whole life. You can also infect
others if you're infected yourself. With millions of
people contracting COVID-19 in the United States, a
99% survival rate still means hundreds of thousands
will die.

with your
organization's logo

*THIS'

SAFETY IS THE TOP PRIORITY

The FDA and CDC have the highest
standards when it comes to ensuring the
safety and effectiveness of vaccines. Their
process includes the following procedures:

v Scientists must first test vaccines
extensively in medical studies to
ensure they are safe and effective.

v Before the FDA authorizes a vaccine
for use among the public, it ensures its
safety by independently:

¢ Reviewing the data from the
medical studies, and

¢ Inspecting the manufacturing
facilities.

v" Even after a vaccine has been
authorized, the FDA and CDC closely
monitor vaccine administration to
identify even rare side effects or
reactions.

v" The FDA and CDC closely review any
reports of side effects or reactions and
share these facts with the public.

The extremely rare cases of blood clotting
following Johnson & Johnson’s Janssen
vaccine—just a small number of cases out
of millions of vaccinations—show that the
FDA and CDC'’s vaccine safety monitoring
systems work and catch even the rarest of
reactions.

A thorough investigation has confirmed
that Johnson & Johnson’s Janssen
vaccine is safe and effective.

And doctors have been notified and
trained to understand the signs to watch
for and the proper course of treatment if
blood clots occur.
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Will a COVID-19 vaccine affect my ability to have healthy children?

No, messenger RNA (mRNA), the active ingredient in the Pfizer-BioNTech and
Moderna vaccines, never enters a cell’s nucleus where DNA resides. The vaccines only train
your body to recognize and destroy the COVID virus.

How do | know the vaccine won’t give me COVID-19?

It's impossible to get COVID from any of the vaccines in use or in testing in the United States.
None of these vaccines contains the live virus that causes COVID-19, so they can’t make you
sick with the disease. The vaccines train your body to recognize and destroy the COVID virus,
but they don’t contain the virus.

Why should | get a vaccine that isn’t 100% effective?

COVID-19 is a serious, contagious disease. Taking one of the currently available vaccines
reduces the likelihood that you’ll get infected. It also protects others by reducing your chance of
spreading the virus to them.

Why should | get a COVID-19 vaccine if | still will be able to transmit the
virus?

A COVID-19 vaccine reduces the likelihood that you’ll get infected yourself, so you'll also be
less likely to infect others. Experts are monitoring the vaccines to see exactly how much they
reduce the spread of COVID-19.

How can a vaccine be developed so quickly and still be safe?

Because this pandemic is so dangerous, vaccines are being produced at the same time that they
are being tested in the final phases of clinical trials. This makes it possible for vaccines to
complete all safety and effectiveness testing and be ready for the public in a much shorter time
than is typical.

Are the vaccines safe for someone who has a weakened immune system?

The vaccines are important for people with weakened immune systems because they may be at
higher risk for getting a severe case of COVID-19. However, they might not develop as strong
an immunity to the disease as people with healthy immune systems after they take the vaccine.
Also, safety information, or data, is not yet available for this group of people.

Are the vaccines safe for pregnant people?

Scientists are still studying the safety of COVID-19 vaccines in pregnant people. But based on
how these vaccines work in the body, experts believe they are unlikely to pose a specific risk for
people who are pregnant. If you are pregnant, you may choose to receive a COVID-19 vaccine.
Pregnant people who get COVID-19 are at increased risk for severe illness and for pregnancy
complications.

Top 20 Frequently Asked Questions about COVID-19 2



Why are people having allergic reactions to the COVID-19 vaccine?

A small number of people receiving the COVID-19 vaccination have reported an allergic reaction
called anaphylaxis. Most people who’ve gotten COVID vaccinations, including people with a
history of serious allergic reactions to foods, venoms, or other substances not related to
vaccines, have taken the vaccine without complications. People who have a history

of anaphylaxis or severe allergic reaction to other vaccines should ask their health care

provider about whether to get the vaccine.

Where l amin line for a vaccine?

Vaccines are here now and everyone age 16 and older in the United States can get them. Find
out where you can get a vaccine near you at vaccines.gov.

How much will the COVID-19 vaccine cost me?

Vaccines are free for the public.

Who shouldn’t get COVID-19 vaccines?

Everyone over age 16 should geta COVID-19 vaccine, except people who have a history

of severe allergic reactions to ingredients in the COVID-19 vaccines. People with serious
allergies to other vaccines or injections should talk to their doctor before getting the COVID-19
vaccine.

Do the vaccines work on the mutations of the COVID virus that have
recently appeared?

Scientists are studying variants of the virus that causes COVID-19 to see whether existing
vaccines will protect people against them. So far, there’s no evidence that the mutated viruses
cause more severe illness or higher risk of death.

Why is there a heavy focus on vaccinating the Black community?

People of color who get COVID-19 are nearly 4 times as likely as non-Hispanic White

people to be hospitalized and nearly 3 times as likely to die from the disease. It's important to
vaccinate people with higher risks as soon as possible to reduce serious and fatal cases of the
disease and to slow the spread.

Does the COVID-19 vaccine cause Bell’s palsy?

The FDA hasn’t found that the small number of Bell’s palsy cases reported during clinical trials
of messenger RNA (mRNA) vaccines were caused by the vaccination because clinical trial
volunteers weren’t any more likely to get the condition than people in the general

population. Bell's palsy is a temporary condition and symptoms usually resolve themselvesin a
short time or can be treated with medication.
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Do | need to get a COVID-19 vaccine if I've already had COVID-19?

Yes. Scientists don’t yet know how long natural antibodies in people who’ve had COVID-19 will
protect them from being reinfected.

What are the benefits of getting a COVID-19 vaccine?

There are several benefits to getting a COVID-19 vaccine:

A COVID-19 vaccine will reduce your risk of getting COVID-19.

Getting a vaccine may also help keep you from getting seriously ill even if you do get
COVID-19.

Getting vaccinated yourself may also protect people around you.
A COVID-19 vaccine is a safer way to help build protection than catching the disease.

A COVID-19 vaccine is an important way to help stop the pandemic, along with wearing a
mask and staying 6 feet apart from people who don’t live with you.

What can | do once I’'m fully vaccinated?

After you're fully vaccinated (2 weeks after your final dose) you can start doing many things that
you had stopped doing because of the pandemic. However, you should continue to wear a
mask in indoor public places, stay at least 6 feet apart from people who don't live with you and
who may not be vaccinated, avoid crowded and poorly ventilated spaces, and wash your hands
frequently. Learn more at cdc.gov/coronavirus.

Top 20 Frequently Asked Questions about COVID-19
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Social Media Messaging

Vaccine safety

Post:

Did you know you can’t get the
COVID-19 virus from a vaccine?
None of the COVID-19 vaccines
contains the live virus that causes
COVID. Learn more at
cdc.gov/coronavirus
#WeCanDoThis

Facebook and Instagram (1080 x 1080 pixels)
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Twitter (1200 x 628 pixels)
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Vaccine side effects

Post:

The COVID-19 vaccine can cause
side effects. The most common side
effect is a sore arm, but some
people also have mild body aches,
headache, a slight fever, and some
fatigue. Side effects usually go away
in a few days. Learn more at
cdc.gov/coronavirus
#WeCanDoThis

Facebook and Instagram (1080 x 1080 pixels)
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S THIS

Click here to download. _Click -here to download.

Twitter (1200 x 628 pixels)

Click here to download. Click here to download.

Severe reactions to the vaccine

Post:

A few people have had allergic
reactions called anaphylaxis after
getting a COVID-19 vaccine but
were treated and have recovered.
People need to be monitored for 15
minutes after they get their vaccine,
just to be safe. Learn more at
cdc.gov/coronavirus
#WeCanDoThis

Facebook and Instagram (1080 x 1080 pixels)

\

Click here to download.

Click here to download.

Twitter (1200 x 628 pixels)

)
Click here to download.

Click here to download.
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Vaccine costs

Post:

The COVID-19 vaccines are FREE
to all patients, even without
insurance. If you have private or
government insurance, you may be
asked to present your insurance
card when you get your vaccine, but
there is no cost to you. Learn more
at cdc.gov/coronavirus
#WeCanDoThis

Facebook and Instagram (1080 x 1080 pixels)

Click here to download. Click here to download.

Twitter (1200 x 628 pixels)

How do | get a vaccine?

Post:

Vaccines are here now and

everyone age 16 and older in the
United States can get them. Find
out where you can get a vaccine

near you at vaccines.gov.
#WeCanDoThis

Facebook and Instagram (1080 x 1080 pixels)
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Clici( here to download. Click here to download.

Twitter (1200 x 628 pixels)
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Taking precautions while waiting for the vaccine

Post:

As more people get vaccinated,
COVID-19 cases are dropping. Until
you get yours, wear a mask in public
places, stay 6 feet apart from people
who don't live with you and may not
be vaccinated, avoid crowds, and
wash your hands often. Learn more
at cdc.gov/coronavirus
#WeCanDoThis

Facebook and Instagram (1080 x 1080 pixels)

y

Click here to download. Click here to download.

Twitter (1200 x 628 pixels)

Click here to download.

Click here to download.
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WELCOME TO YOUR
VACCINE JOURNEY

Follow the steps to your vaccine.

Find Where to
Get Vaccinated
Get vaccinated as

soon as you can. _l—
Go to vaccines.gov = T E::,\:'
to find a vaccine site ||
near you.

Go Home

Time to go. Shot
done. You’re done.

4320

Rest

Side effects can happen
and are normal. You could
have a sore arm, low fever,
chills, headache, or fatigue,
but they will likely go away

in a few days.*
\ 2Z

=)

2

Make an
Appointment

Call or make an
appointment

online for yourself
or someone @

you love.

Wait 15 Minutes

You need to be
observed for 15
minutes afterwards

to make sure you
do not have an
allergic reaction.

Get Second Shot
(If Required)

Some COVID-19
vaccines require

two shots for them —
to work. a

3

IS-

Go Time

Bring an I.D. and
insurance cards.

No insurance? No
worries. The vaccine
is free, even with no
health insurance.

Check In

Check in and be
prepared to answer
questions about your
allergy history. Line
up. Stay 6 feet apart.
And wear a mask.

Get Your Shot

Arm, alcohol wipe,
shot—done. You'll

get a vaccination card
that tells you which -
COVID-19 vaccine a
you got and where

and when you got it.

Protect Yourself and Others

Even after getting your vaccine, you should continue:
¢ Wearing a mask in indoor public places

¢ Staying at least 6 feet apart from people who don't
live with you and who may not be vaccinated

¢ Avoiding crowds

o [] @
* Washing your hands frequently @ ﬂ‘_’lﬁl @é

It is important for everyone to continue using all the tools available to help stop this pandemic
as we learn more about how COVID-19 vaccines work in real-world conditions.
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GETYOUR ™
FREE COVID-19
VACCINE HERE

We’re providing free COVID-19

vaccines to customers.

Talk to a pharmacist about making
your appointment to get vaccinated.

We’'re able to provide free COVID-19
vaccines as a participant in the Federal
Retail Pharmacy Program for COVID-19
Vaccination, a strategy to expand access
to vaccines for the American public.

The FDA-authorized COVID-19 vaccines
are safe and were nearly 100% effective

in preventing severe illness, hospitalization,
and death in medical studies involving
tens of thousands of volunteers.

CDC recommends getting vaccinated
as soon as you can. //

Get the facts about COVID-19 F
vaccine safety and effectiveness. /
Go to cdc.gov/coronavirus /
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